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COVID Vaccination Programme St 
Columba's 

On Thursday 14th January 2021 ourselves along with 
Chester Central PCN began our COVID vaccination 
programme journey. After this date  we held a further 25 
clinics administering both Pfizer & Astra Zeneca Vaccines 
to our local patients in Cohorts 1-9.  
 

In Total the Vaccination centre staff administered a 
total of  

28,311 vaccines  
 

On June 8th 2021 ourselves along with Chester Central 
PCN held our very last clinic concluding our local 
vaccination programme.  
We want to thank St Columba’s Church for allowing us to 
use the Church Hall over the past six months. We want 
to say a MASSIVE thank you to all our Patients, without 
you the vaccine programme wouldn’t have been the 
success it was and it was so amazing to have so many 
excited, willing patients come forward ready for their 
vaccine.  
Of course without the inspiring Doctors, Nurses, Admin 
Staff & Volunteers the clinics really couldn’t have ran as 
smoothly as they did, so Thank you again! We had 
almost 400 volunteers put themselves forward to help 
assist at our clinics and we were just overwhelmed by 
how well everyone worked together as a team to help 
the vaccination programme.  

  



COVID update from the Partners  
The COVID Pandemic has had such a huge impact on all our lives and, along with everyone 
else, we are really hopeful that things will return to a more “normal” situation in the    
coming months. 
Since  March 2020, we have put measures in place at Garden Lane Medical Centre so that 
we can keep patients and staff as safe as possible and we feel that, for the time being, it is 
wise to keep these in place until we are confident that COVID no longer poses a significant 
risk. 
An important part of this is to try to keep the number of people attending the surgery in 
person to a minimum. Right from the start of the pandemic we have been open for       
business and have been seeing people face-to-face whenever necessary, but we will      
continue to offer a telephone appointment to most people in the first instance rather than 
booking them straight in to see a clinician. This often allows problems to be dealt with 
effectively without attendance at the surgery, but ,where it is necessary to see someone in 
person, it allows us to assess the urgency of the problem, to book people in with the right 
person and to assess if they can be seen in the main building or if it is safer to see them in 
another part of the building so as to avoid their being in contact with other patients in the 
waiting room if they have any symptoms suggestive of COVID. 
 
We will also continue to ask screening questions over the intercom before admitting     
people to the waiting area and will ask people attending to wear a face covering whenever 
possible. The clinical staff will continue to wear PPE when they see patients and to take 
time to carefully clean equipment etc. after each consultation. We believe  that these 
measure have helped to keep patients and staff safe for many months already and will    
continue to do so. 
 
As things generally open up, it is inevitable that it will get much busier here. It is already 
evident that waiting times for hospital appointments have increased significantly. While 
most people have been very patient and understanding, we do appreciate that it can be 
frustrating that there is usually a 3-4 week wait for a routine appointment here. We will 
continue to try our very best to deal with urgent issues as quickly as we can, but we do ask 
for your patience.  

Vaccine Queries 
Now that we have concluded our vaccination programme most vaccines are being booked 
via 119 and administered at a local mass vaccination site such as Chester Racecourse. If 
you have a query about your vaccination or a query regarding the NHS app following a  
vaccine at one of the mass vaccine sites it is best in the first instance to contact 119.  They 
should be able to assist with most queries. There have been a small number of instances 
where vaccines administered at mass vaccination sites are being slightly delayed before 
appearing in clinical records and on the National Immunisation service which links into the 
NHS app. We understand if you are due to travel this can lead to unnecessary stress but we 
ask for patience at this very busy time.  
 



 

PATIENT 
GROUP 

MEETING 
 

Currently there are 
no scheduled PPG 
meetings due to 
ongoing COVID 

restrictions.  
When meetings do 

restart it is likely 
that these will be 
done along with 

our Chester Central 
PCN practices  

 
The Patient 

participation group 
allows patients to 
engage with the 

practice and 
become more 

involved. If you 
would like to join 

please contact the 
surgery for more 

details.  
 

 

***************************************** 
To sign up to receive our Patient Newsletter by email each time it is published, simply 
go onto our website (as below), click on the icon ‘subscribe to the email edition of our 
practice newsletter’. You will be asked to provide your email address and will then re-
ceive a confirmation email validating your registration. Each time a new Patient News-
letter is published you will then automatically be sent a copy via your email.  

WEBSITE ADDRESS—www.gardenlanemedicalcentre.co.uk 

E-CONSULT 
 

eConsult is an increasingly popular alternative way of 

accessing  the doctor or our administration team and 

has been a vital resource for patients during the      

COVID-19 pandemic. 

You can access this through the surgery website using 

your computer, tablet or mobile phone. 

You fill in a simple online questionnaire and we will get 

back to you within 2 working days. 

PCN Self Referral  

Chester Central PCN are now offering patients the option to self 
refer into the social prescribing service and low level mental 
health service. Social Prescribers can help with matters such as 
housing issues, employment, social isolation, benefit support, 
debt advice. 
 
Healthbox can help with Mental health, low mood, anxiety &  
Depression  
To Access either of the above services mentioned Please com-
plete the self–referral form which is linked below  
 
By completing this form you are consenting to be contacted by a 
member of our Health and Wellbeing Team.  The service aims to 
contact patients within 5 working days to organise an appoint-
ment or direct you towards a more appropriate service. 
 

https://ccpcn.co.uk/about-us/self-referral/ 

https://ccpcn.co.uk/about-us/self-referral/

